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School of Technology and Management 
Course Unit Syllabus  
 
Level of qualification:  
First cycle (EQF level 6) - Bachelor 
Study cycle:  
Business management 
 

Course Unit: 9152307; 9994307 – New Technologies in Management 

Year 1 Semester 2 ISCED Code: 482 ECTS: 5,0 

 
Tipe of Course Unit: Compulsory 

 

 
Delivery Mode: Face-to-face 

 

 
Language of Instruction: Portuguese  

 

COURSE COORDINATOR: Jorge Hermínio da Silva Dias Pires 

HOURS OF WORK 

TOTAL 
HOURS 

Contact Hours 

Hours in 
autonomous 

work Theory 
Theory and 

practice  

Practical 
and 

laboratory 
work 

Field 
work 

Seminar 
Internsh

ip 
Tutorial 

guidance  
Other 

125       60                                     65 

 
Prerequisites (if applicable): Not applicable 
 

LEARNING OUTCOMES (knowledge, skills and competence) 

New technologies continuously change our society, and it is increasingly important to understand, master and use all the 
emerging technological innovations. Management often uses the latest technological innovations at many levels, not only in 
information and communication, but also in the organization, planning, buying and selling. 

In this Course, students should be familiar with the different types of new technologies that can be used in a wide variety of 
management areas, as well as being able to use word processors, spreadsheets and other technologies. 

The objectives of UC are: 

- Develop skills in the advanced use of the most common Office applications, such as word processing and spreadsheet 
manipulation; 

- Allow familiarization with new technologies and their possible use / application in the different activities of organizations; 

- Develop skills in the identification, definition, planning and manipulation of various processes and technologies in management, 
namely Business Int 

CONTENTS 

1. Advanced text processing: Present with visual and organizational quality all kinds of management reports dominating the 
various formatting available in the most common word processors in the business world. 

2. Worksheets: Master the functions and formulas and build calculation models. Know the basics of Visual Basic for Applications 
in order to eliminate repetitive tasks for obtaining management information. 

3. Business Intelligence: Knowledge of various tools and methodologies that provide qualitative information according to the 
needs of managers, through analytical reports in the form of tables, charts, maps and other dynamic visualizations. 

DEMONSTRATION OF THE CONTENTS COHERENCE WITH THE COURSE UNIT’S LEARNING OUTCOMES 

Of the three main objectives of the curricular unit, the first one (developing skills in the advanced use of the most common Office 
applications) is reached through points 1 and 2 of the contents (advanced word processing and spreadsheets). 

The second and third objectives (to allow familiarization with new technologies and their possible use / application in the different 
activities of the organizations and to develop skills in the identification, definition, planning and manipulation of several 
technologies in management) are reached with point 3 (new technologies in management: e-commerce, mobile technologies, 
virtual and augmented reality, big data, internet of things, other technologies). 

In this third point in particular, the different technologies available in the area of management will be explored, which are not only 
related to the use of computer tools in the user's perspective, focusing also on technological equipment, methodologies and 
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techniques that may have use / impact i 

TEACHING METHODOLOGIES 

There will be recourse to the expository pedagogical method, interrogative pedagogical method and demonstrative pedagogical 
method; 

In the field of pedagogic techniques particular emphasis will be given to the demonstration, formulation and resolution of 
simulated practice problems; 

Performing practical exercises in the classroom, in team and individually; 

Holding of seminars with external entities. 

DEMONSTRATION OF THE COHERENCE BETWEEN THE TEACHING METHODOLOGIES AND THE LEARNING 
OUTCOMES 

All the learning objectives of the curricular unit are explored with the accomplishment of practical works of analysis of the use of 
new technologies in management. Beyond this practical component, these objectives are consolidated by the theoretical 
foundations taught, as well as through classroom discussions and individual written tests. As a tool to support the application of 
these methodologies, the e-learning platform "Moodle" is used. 

EVALUATION METHODS 

Continuous assessment regime with examinations. All students, whether regular or student workers, are subject to the following 
evaluation regime: 

- Performing a written test (40%); and 

- Practical research and investigation of various aspects related to the use of new technologies in management. The work done 
by the students will be presented and discussed in class (60%). 

If students fail in the continuous assessment regime, there will be a 100% weighted resource exam. 
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