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LEARNING OUTCOMES (knowledge, skills and competence)

To be successful in this course unit the student will demonstrate that he / she is able to:
1. Understand the position, function and utility of IT solutions for management in an organizational context;

2. To know how to use some computer applications of management, like support to the treatment, development and
management of the information in an organization;

3. Consolidate (and know how to apply in practical cases) the knowledge previously acquired (about management matters)
needed to work with today's computer management applications;

4. |dentify and compare the main characteristics of composition / operation of a computer management application, from the
user's point of view.

CONTENTS

Programmatic content refers to the mastery of the essential aspects in the main areas of management of an organization,
through the manipulation of management software with the associated modules. The main topics are:

1. Overview of ERP systems

2. Know how to identify the requirements for building a root ERP.

3. Master any Integrated Management Software in terms of use, in key areas of organizations, such as:
The. Business organization;

B. Administrative organization;

W. Purchasing, sales and logistics process;

d. Human Resources;

and. Property Management;

f. Treasury and banks;

g. Accounting

4. Obtaining the mandatory information for the various stakeholders and management analysis information requested by
management.

DEMONSTRATION OF THE CONTENTS COHERENCE WITH THE COURSE UNIT’S LEARNING OUTCOMES
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The student's training in the user's perspective in integrated software, namely Primavera and PHC, allows learning about the
entire operation of the billing process and stock management. Learning begins with the opening of the register of customers,
suppliers and articles. After opening and configuring tables the student begins at this stage to understand the importance of the
operation of the tables in the software in question.

The next stage of learning involves the launching of vendor and customer documents in accordance with tax law. In addition, the
entire treatment of information related to human resources, in which salary processing is highlighted. The student's training in the
user's perspective in the respective computer applications, allows learning about all the functioning of the documentary and
accounting process, from the organization of the documents until the end of the respective year.

TEACHING METHODOLOGIES

The lecture is based on the theoretical explanation that is immediately applied through the manipulation of the above referenced
computer programs.

DEMONSTRATION OF THE COHERENCE BETWEEN THE TEACHING METHODOLOGIES AND THE LEARNING
OUTCOMES

Learning objectives are achieved through:

- Presentation (through the most varied means: oral, written and video) of the ideas necessary to acquire and reinforce the
theoretical knowledge to support the understanding of the practical work procedures implicit in the computer tools in question;

- Resolution of practical cases through the use of the IT tools in question, from the perspective of supporting the processing,
creation and management of information related to human resources;

-Assessment based on interactive teaching, where the practical component (of using computer tools) is dominant.
EVALUATION METHODS

The evaluation has the following format:

1. Continuous assessment:

- Resolution of an exercise in the classroom, individually or by a group of two students. (Weighting 40%);
- Individual assessment test. (Weighting 60%).

2. Alternative evaluation scheme:

- Completion of a written exam with a weighting of 100% in the final grade.

3. Note Improvement:

- Perform a written exam with a weighting of 100%.

- The written mark improvement exam is the same as the exam mark.
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Theoretical notes and sheets with practical exercises elaborated by the teacher.

Digital resources:
https://www.panorama-consulting.com/when-are-erp-best-practices-and-industry-pre-configurations-good-for-your-business/
www.primaverabss.com

http://comunidade.phc.pt

www.portaldasfinancas.gov.pt

www.seg-social.pt

Www.occ.pt
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