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School of Technology and Management 
Course Unit Syllabus  
 
Level of qualification:  
First cycle (EQF level 6) - Bachelor 
Study cycle:  
Management 
 

Course Unit: 9152302 -9994302 - Business English 

Year 1 Semester 1 ISCED Code: 222 ECTS: 5.0 

 
Tipe of Course Unit: Compulsory 

 

 
Delivery Mode: Face-to-face 

 

 
Language of Instruction: English  

 

COURSE COORDINATOR: Maria João Ramos 
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Prerequisites (if applicable): - 
 

LEARNING OUTCOMES (knowledge, skills and competence) 

To develop communicative competences in key areas of business interaction, such as telephoning, writing emails, arranging 
appointments, profiling a company, reporting its history and performance. 

To approach critically cultural differences. 

CONTENTS 

Social and professional contacts 

Written and telephone communication 

Company profile 

Performance and company projects 

DEMONSTRATION OF THE CONTENTS COHERENCE WITH THE COURSE UNIT’S LEARNING OUTCOMES 

The topics included in the syllabus were selected in order to foster the acquisition of the above mentioned oral and written 
communicative competences, according to the A2/B1 level of the Common European Framework of Reference for Languages. 

TEACHING METHODOLOGIES 

Reading and listening comprehension exercises; written work; speaking activities and vocabulary consolidation within relevant 
communicative situations. 

DEMONSTRATION OF THE COHERENCE BETWEEN THE TEACHING METHODOLOGIES AND THE LEARNING 
OUTCOMES 

This course unit has a predominantly practical nature, based on intensive oral and written practice aiming at achieving the 
previously defined objectives 

EVALUATION METHODS 

Various oral and written comprehension/production tasks. 
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