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LEARNING OUTCOMES (knowledge, skills and competence)

1. Contribute to the development of the critical analysis of social problems in different areas and public intervention of the Social
Worker,;

2. Provide reflection on specific issues related to the performance of the Social Work professional related to intercultural
mediation;

3. To understand the complexity of the care and monitoring of social situations in the scope of Intercultural Mediation,
4.To deepen the learning and applicability of intervention methodologies in Social Work;

5.To prepare in terms of theoretical and methodological support for the various curricular internship experiences to be developed
by students in different institutional contexts.

CONTENTS

Thematic Block

1. The areas and sectors of intervention of the Social Service

2.The professional practice of the Social Worker in the various areas and sectors of intervention
3.The competencies and professional functions of the Social Worker

4. The attendance and monitoring of social situations

Block of operation

5. Social Service and Human Rights

6. Mediation with persons belonging to ethnic minorities
7. Mediation with migrants

8. Mediation in multicultural contexts
DEMONSTRATION OF THE CONTENTS COHERENCE WITH THE COURSE UNIT’S LEARNING OUTCOMES

Thematic Block

Program content 1. Areas and sectors of intervention of Social Service / Objectives 1 and 4
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Program content 2. Professional practice of the Social Worker in the various areas and sectors of intervention / objective 2, 4 and
5

Program content 3. The skills and professional functions of the Social Worker / Objective / Objectives 2, 4 and 5
Program content 4. The attendance and monitoring of social situations / objectives 3, 4 and 5

Block of operation

Program content 5. Social Service and Human Rights / objectives 1.4 and 5;

Program content 6. Mediation with persons belonging to ethnic minorities / objectives 1,2,3,4 and 5

Program content 6. Mediation with migrants / objectives 1,2,3,4 and 5

Programmatic content 7. Mediation in multicultural contexts / objectives 1,2,3,4 and 5
TEACHING METHODOLOGIES

 Exploitation of subjects through expository methods by the teacher and active work dynamics involving students;
» Simulation and resolution of practical cases related to program content, in the context of the classroom;
» Sharing of experiences and presentation to the group of conclusions of work done in small groups;

» Encouragement of autonomous research-oriented work and information collection, later worked and presented in the
classroom;

* Use of information, communication and multimedia technologies to support the teaching - learning process

DEMONSTRATION OF THE COHERENCE BETWEEN THE TEACHING METHODOLOGIES AND THE LEARNING
OUTCOMES

The methodologies for teaching learning and evaluation should contribute to the development of professional, general and
specific skills, namely the promotion of teamwork and the encouragement of synthesis and communication skills.

EVALUATION METHODS

1. Written report of work (group)
2. Oral presentation (individual / group)

3. Written evaluation test (individual)
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