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School of Education 
Course Unit Syllabus  
 
Level of qualification:  
First cycle (EQF level 6) - Bachelor 
Study cycle:  
Social Work 
 

Course Unit: 923824 - Intervention Laboratory in Social Work      

Year 2 Semester 2 ISCED Code: 762 ECTS: 5,0 

 
Tipe of Course Unit: Compulsory 
 

 
Delivery Mode: Face-to-face 

 

 
Language of Instruction: Portuguese  

 

COURSE COORDINATOR: Ana Isabel Lapa Fernandes 

HOURS OF WORK 

TOTAL 
HOURS 

Contact Hours 
Hours in 

autonomous 
work Theory 

Theory and 
practice  

Practical 
and 

laboratory 
work 

Field 
work 

Seminar 
Internsh

ip 
Tutorial 

guidance  
Other 

125       50                         10       65 

 
Prerequisites (if applicable): Does not apply 
 

LEARNING OUTCOMES (knowledge, skills and competence) 

1. Develop operational skills and powers of observation and analysis of the intervention practices of Social Work 

2. Develop skills of analysis of social structures and everyday life 

3. Understand the process of study and diagnosis of social problems in territorial and institutional contexts 

4. Encourage creativity, innovation and experimentation at the level of professional social worker intervention      

CONTENTS 

1. Organizations, institutions and social movements as professional intervention spaces Social Worker 

2. The intervention of social work in the community and the territory: the study - diagnosis in territorial and institutional context 

3. Organization of activities and use of invited experts (seminars, workshops, meetings) 

4. Study visits and observation in institutions and organizations of the professional field of action of the social worker      

DEMONSTRATION OF THE CONTENTS COHERENCE WITH THE COURSE UNIT’S LEARNING OUTCOMES 

The coherence between the objectives of this course and its contents is provable by correspondence, coordination and continuity 
of the same. Thus, it is possible to observe the following: 

Syllabus 1. The organizations, institutions and social movements as a professional intervention spaces Social Worker / Objective 
1 and 2 

Syllabus 2. The intervention of social work in the community and the territory: the study - diagnosis in territorial and institutional 
context / goal 2:03 

Syllabus 3. Activity organization and use of invited experts (seminars, workshops, meetings) / 1 goal and 4 

Syllabus 4. Study visits and observation in institutions and organizations of the professional field of action of the Social Worker / 
objectives 1, 2,3 and 4      

TEACHING METHODOLOGIES 

The assessment of the skills acquired in this course is continuous, formative and summative, comprising: 

• thematic exploration through expository methods by the teacher and active work dynamics involving students; 

• Simulation and resolution of practical cases relating to program content in the classroom context; 
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• Sharing experiences and presentation to the class of work conclusions made in small groups; 

• Stimulate the self-employment oriented research and information gathering, then crafted and presented in the classroom; 

• Use of information technology, communication and multimedia to support teaching - learning process.      

DEMONSTRATION OF THE COHERENCE BETWEEN THE TEACHING METHODOLOGIES AND THE LEARNING 
OUTCOMES 

Learning- teaching methodologies and evaluation should contribute to the development of professional, general and specific 
skills, such as the promotion of teamwork and the stimulation of synthesis and communication skills      

EVALUATION METHODS 

Evaluation 

1. written work report (group) 

2. Oral presentation (individual / group)      
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