
Page 1 of 2 

School of Education 
Course Unit Syllabus  
 
Level of qualification:  
First cycle (EQF level 6) - Bachelor 
Study cycle:  
Social Work 
 

Course Unit: 923814 - Social Work Theory I 

Year 2 Semester 1 ISCED Code: 762 ECTS: 5,0 

 
Tipe of Course Unit: Compulsory 
 

 
Delivery Mode: Face-to-face 

 

 
Language of Instruction: Portuguese  

 

COURSE COORDINATOR: Adelaide Fernandes Pires Malainho  

HOURS OF WORK 

TOTAL 
HOURS 

Contact Hours 
Hours in 

autonomous 
work Theory 

Theory and 
practice  

Practical 
and 

laboratory 
work 

Field 
work 

Seminar 
Internsh

ip 
Tutorial 

guidance  
Other 

125       60                                     65 

 
Prerequisites (if applicable): <<Max 500 characters with spaces>> 
 

LEARNING OUTCOMES (knowledge, skills and competence) 

1. Create a referential of analysis necessary to the perspective of knowledge and practice of Social Service in the light of critical 
thinking. 

2. Identify various models of practice by returning them to their historicity and contexts of action, considering their possibilities 
and limits at the present time. 

3. Provide knowledge and theoretical critical methodological confrontation between different perspectives of thought and action. 

4. Contribute to the operationalization of practice models, through the use of techniques and awareness of attitudes, based on 
the simulation of professional situations. 

5. To deepen knowledge, methods and techniques for professional intervention, at the levels of institutions and communities, 
enhancing the quality of diagnosis and intervention, from the standpoint of the singular / collective dialectic. 

 

CONTENTS 

1. Social work, critical thinking and professional action in the context of contemporary social problems. 

2. Perspectives of Critical Social Service and its theoretical-methodological and ethical-political implications. 

3. Principles, methods, postures and purposes of professional practice in different streams of Critical Social Service. 

4. Tensions present in action and research. 

5. Professional intervention: practice models and critical perspectives. 

 

DEMONSTRATION OF THE CONTENTS COHERENCE WITH THE COURSE UNIT’S LEARNING OUTCOMES 

The program of this curricular unit aims to develop theoretical-methodological and technical-operative skills appropriate to an 
informed intervention, so that the student can identify, recognize the problems, and visualize the way forward to solve them.  

 

TEACHING METHODOLOGIES 

Exposure of program content; 
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Scheduling themes; 

Mandatory bibliographical indications, for each thematic content; 

Articulation between the teacher's presentation and presentation of subjects by the students; 

Discussion, collectivization and synthesis of the contents treated in each thematic unit; 

Exercises for the operationalization of professional methods, techniques and postures: simulations of interviews and other 
professional acts during the lessons; 

Recourse to the collaboration of social workers and other professionals from different professional areas; 

Theoretical-practical group exercises on thematic contents. 

 

DEMONSTRATION OF THE COHERENCE BETWEEN THE TEACHING METHODOLOGIES AND THE LEARNING 
OUTCOMES 

The teaching methodologies combine expository classes on the topics in analysis, debates, as well as group work to consolidate 
knowledge, aiming to develop in the student critical reflection, participation, autonomy, teamwork, appropriation Knowledge and 
its use in practice. 

 

EVALUATION METHODS 

1. Written test, of theoretical and practical nature, in the class, in the evaluation periods. 

2. Group work on a program theme (a model of intervention, its theoretical basis and practical operationalization). 

3. Participation in the classes through presentation of the group work theme and its discussion and reflection. This participation 
in the class on the themes of the work of the groups constitutes one of the components of the evaluation of this instrument. 

4. Written exam 
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