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School of Education 
Course Unit Syllabus  
 
Level of qualification:  
Second Cycle (EQF level 7) - Master 
Study cycle:  
Social Work, Social Risks and 
LocalDdevelopmment 
 

Course Unit:  2111 –  Thematic Seminar: Social Work, Multiculturalism and 
Human Rights 

Year 1 Semester 2 ISCED Code: 762 ECTS: 4 

 
Tipe of Course Unit: Compulsory 
 

 
Delivery Mode: Face-to-face 

 

 
Language of Instruction: Portuguese  

 

COURSE COORDINATOR: Ana Felisbela de Albuquerque Piedade  

HOURS OF WORK 

TOTAL 
HOURS 

Contact Hours 
Hours in 

autonomous 
work Theory 

Theory and 
practice  

Practical 
and 

laboratory 
work 

Field 
work 

Seminar 
Internsh

ip 
Tutorial 

guidance  
Other 

100                        15                   85 

 
Prerequisites (if applicable): Not applicable 
 

LEARNING OUTCOMES (knowledge, skills and competence) 

1. Analyze in theoretical and empirical terms the theme of multiculturalism; 

  2. Promote studies and research oriented to the ethical and political deepening of culture and human rights, in 
articulation with the Social Work; 

  3. Strengthen an ethical-political praxis for the defense of human rights; 

  4. Densify and broaden the critical debate and reflexive / interventional professional capacity. 

           5. Respond to the new challenges of multicultural and intercultural societies 

 

CONTENTS 

1. Social Work, Multiculturalism and Human Rights 

2. Diversity and Social Work 

2.1. Intercultural Sensitivity 

2.2. Intercultural competence 

3. Multiculturalism and interculturalism: theoretical questions. 

3.1. International migrations: sociological characterization. 

2.2 Ethnic minorities and intercultural relations. 

4. Human rights in contemporary societies. 

4.1. Intercultural Mediation 

4.2. Diversity Management 

4.3. Intercultural Conflicts 

 

DEMONSTRATION OF THE CONTENTS COHERENCE WITH THE COURSE UNIT’S LEARNING OUTCOMES 
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1. Analyze in theoretical and empirical terms the theme of multiculturalism: all contents 

2. Promote studies and research oriented to the ethical and political deepening of culture and human rights, in articulation with 
the Social Work: Contents 1, 4 and 5 

3. Strengthen an ethical-political praxis for the defense of human rights: 1 and 5 

4. Densify and broaden the critical debate and reflective / professional intervention capacity: contents 2 and 3. 

5. Addressing the new challenges of multicultural and intercultural societies: contents 3 and 5. 

TEACHING METHODOLOGIES 

Active methodologies: discussion forums, role-play, critical analysis of problem situations. 

Theoretical-practical group exercises on thematic content. 

Analysis and deconstruction of texts and viewing of documentaries. Debates and Reflections. Open classes and study visits. 

DEMONSTRATION OF THE COHERENCE BETWEEN THE TEACHING METHODOLOGIES AND THE LEARNING 
OUTCOMES 

 

The syllabus will be articulated with teacher-centered methodologies (oral exposition, video projection, systematization, 
orientation) and student-centered methodologies (documentary analysis, research oriented from various sources, discussion / 
debates) enhancing the active participation of the student taking into account develop their ability to question the real, critical 
reflexivity, participation, teamwork, autonomy, appropriation of knowledge and know-how specific to this course, in order to learn 
autonomy for social integration in general and the working world in particular. 

 

EVALUATION METHODS 

The evaluation is done through written assignments (individual or group) or portfolio. 
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